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Initial Download and Install 

You will need: 

♦ a Pocket PC with the Pocket PC 2003 Operating System 

♦ 10MB of free Memory 

♦ ActiveSync® installed on your desktop computer. 

Note: If you already have a trial verson of MIMS installed on your Pocket PC, then delete the 
existing files.  To do this, select Windows>System>Remove Programs>MIMS>Remove. 

There are five steps to successfully installing the most recent version of MIMS on PDA for Pocket 
PC.  To install MIMS Interact on PDA, you repeat steps 1 to 5. 
 

Step 1 - Check the version of your Pocket PC 

1. Tap Start. 

2. Tap Settings. 

3. Tap the System tab. 

4. Tap About. 

If you have a Pocket PC 2003 (also known as Windows Mobile 2003) then the following is 
displayed: 

Version 4.20.1081 (build 13100) 

Copyright 1996-2003 

If this is not displayed, then return to the www.mims.co.nz web site and select the download for 
Pocket PC 2002. 
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Step 2 - Download the MIMS files to your desktop computer 

1. Open your web browser. 

2. Go to the www.mims.co.nz site. 

3. Select MIMS ON PDA from the left hand menu bar. 

The following window is displayed: 

 

4. Select Download from the left hand menu bar. 

5. Read the MIMS and MIMS Interact on PDA™ Software Licence Agreement and click on the 
ACCEPT button to continue. 

6. Click on the Instructions to read the Download and Install instructions on screen, and to 
print the instructions. 
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7. Click on the Download MIMS link for All Pocket PC with Windows Mobile 2003 
Software. 

 

8. The following window is displayed. 

 

9. Browse for your MIMS folder and save the file to your computer. 

Note: If necessary, create a folder for MIMS on PDA. 

If you have downloaded an earlier version of MIMS on PDA, you may be prompted to replace 
the existing file.  Click Yes. 

10. When the file has downloaded, a Download Complete window will be displayed. 

11. Click Open. 
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Step 3 - Install the MIMS files on your Pocket PC 

For this step you should not have your Pocket PC connected to your Desktop. 

Note: If you have been using the trial version of MIMS, please remove the existing MIMS 
installation from your Pocket PC before you start.  To do this select: 
Start>Settings>System>Remove Programs.  Select MIMS and remove. 

1. The Pocket PC installation window is displayed on your desktop computer. 

 

Note: If the window above does not display, then browse for the .exe file that you downloaded, 
and double click on it to open it.  Please do not copy it directly to your Pocket PC. 

2. Backup the files on your Pocket PC. 

3. Close all programs that are running and perform a soft reset.  To do this: 

♦ Select Start>Settings>System tab>Memory>Running Programs 

♦ Select Stop All 

♦ Perform a soft reset. 

4. To continue, click Next on the MIMS on PDA for POCKET PC window on your desktop computer. 

5. Read the Licence agreement and click on the ACCEPT button to continue. 

The ActiveSync® manager now controls the download of the MIMS files to your Pocket PC. 

ActiveSync® lets you choose to place the files on your Storage Card, instead of your main 
memory.  MIMS performance is similar when it is loaded on either, but quicker to start from 
main memory. 

6. Connect your Pocket PC to your desktop computer. 
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The following window is displayed. 

 

7. Click Yes to install using the default aplication install directory. 

Installation will take a few minutes. 

8. On your Pocket PC, select Start>Programs>MIMS on PDA.  A validation page is displayed. 

You can either: 

♦ Validate your copy of MIMS now by Registering and Validating.  Validation lasts for 12 
months, or 

♦ Try the software for up to 7 days, and validate later. 

 

 

Step 4 - Purchase a subscription 

When you start MIMS, a Validation screen is displayed. 

Note: If MIMS is already running, then select Tools>Validation to display the validation screen. 

The screen shows your User Name and your Activation Code.  It also has a place for you to 
enter your Validation Code. 

You can use a trial version of MIMS for 7 days, by tapping Validate Later.  After 7 days, MIMS will 
expire on your handheld and you must purchase a subscription and enter a validation code. 

Please select one fo the following methods to purchase a subscription to MIMS: 

♦ phone 0508 464 676 

♦ e-mail register@mims.co.nz with your: 

♦ name 

♦ hospital 

♦ department 

♦ occupation 

♦ PDA type 

♦ PDA username 

♦ click on Purchase from the MIMS NZ web site home page. 
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Step 5 - Validate MIMS 

To Validate your MIMS: 

1. Make a note of the Validation Code that you are sent by email. 

2. Start MIMS. 

3. Enter your code into the Validation screen, and tap Validate Now. 

Your MIMS application is now valid for one year. 

Note: please update your MIMS database regularly by downloading the latest version from 
www.mims.co.nz 

 
 

Updating MIMS 

MIMS on PDA is updated monthly.  To update your files, follow Steps 1 to 3.  Make sure that you 
follow the whole process for downloading and installing to ensure that you update with the correct 
files. 

Troubleshooting 

Problem Solution 

MIMS has stopped working, or my 
subscription seems to have run out 
before time. 

You may have forgotten to 
download the monthly updates. 

See Updating MIMS (on page 6) 

The Validation code does not work. You have not supplied the correct 
User Name to MIMS.  Check the 
User Name on YOUR PDA. Look for 
missed punctuation. 

You have changed the name on 
your Pocket PC device.  Contact 
MIMS, or your company 
representative for a new Validation 
Code. 
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Contact Details 
MIMS User Support MediMedia NZ 

phone: 0508 464 676 

email: support@mims.co.nz 

For common installation issues, 
and fixes, visit our support page. 

MIMS New Zealand Editor Elizabeth Donohoo 

MediMedia Australia 

Locked Bag 3000 

St Leonards NSW 2065 

Australia 

phone +61 2 9902 7700 

New Zealand (Free) 0508 646 769 

MIMS Interact Dr Bryan Tan 

MediMedia Australia 

Locked Bag 3000 

St Leonards NSW 2065 

Australia 

phone +61 2 9902 7700 

email: bryan.tan@mims.com.au 

 

  


